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June 3, 2016

Dear Mr, Kuebler,

I'm glad you are pleased with the recently completed street resurfacing project in the Coppertree
neighborhood. I have passed along your note of thanks to both Public Works Director Adam
Wason and Joe Van Deventer of our Streets Division. I’m sure they will appreciate your feedback.

It is seldom pleasant having road work take place near home. Despite our best efforts, residents
sometimes experience unexpected inconveniences, so I would also like to acknowledge the
neighborhood’s patience with this project. I'm pleased all went well.

Tt was very kind of you to write. T always appreciate hearing from residents, especially when they

have recently interacted with one of our departments. Your words of praise are appreciated.

Sincerely,




